
■ Savings Rates  
(Effective 04/01/09)
Money Market Shares  
   $500,000+........................................ 1.50% APY
   $20,000+.......................................... 1.40% APY
   $7,500+............................................ 1.30% APY
   $2,500+............................................ 1.20% APY
IRA Shares......................................... 0.75% APY
Regular Share Savings*..................... 0.50% APY
Christmas Club.................................. 0.50% APY
Vacation Club.................................... 0.50% APY
Share Draft Checking**.................... 0.50% APY

■ Certificate Rates  
(Effective 04/01/09)
3 Month ($1,000 min.)...................... 1.50% APY
6 Month ($1,000 min.)...................... 2.00% APY
12 Month ($1,000 min.).................... 2.25% APY
18 Month ($1,000 min.).................... 2.30% APY
24 Month ($1,000 min.).................... 2.50% APY
30 Month ($1,000 min.).................... 2.65% APY
36 Month ($1,000 min.).................... 2.70% APY
42 Month ($1,000 min.).................... 2.75% APY
48 Month ($1,000 min.).................... 2.85% APY
60 Month ($1,000 min.).................... 3.00% APY
* average daily balance over $100.00
** average daily balance over $500.00
Rates expressed as Annual Percentage Yield. For further 
information about applicable fees and terms, contact the 
credit union at 601-977-8300 or 1-800-997-7919.

■ Loan Rates (Effective 04/01/09)
Automobiles, Motor Homes, & RV’s 
.........................................................5.25% to 15.25% APR

Signature, Appliances, Miscellaneous,  
*Overdraft Protection, & *Line of Credit 
.......................................................10.25% to 18.00% APR

Share Secured..................3% above Share Savings Rate
Certificate Secure................. 3% above Certificate Rate
Home Equity..........Call Credit Union for current rates
1st Mortgage..........Call Credit Union for current rates
Rental Property.....Call Credit Union for current rates
2nd Mortgage................................5.00% to 10.50% APR

Visa® Platinum Preferred................Call Credit Union
Visa® Classic................................................. 14.00% APR

 *Refer to credit agreement for additional information.
All rates, terms, fees and processing charges are subject to change  
without notice.
All loans are subject to credit approval. Some restrictions may apply.
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Office Locations 
and Hours
■ Main Office
240 Briarwood Drive, Jackson
8:00 am - 4:30 pm Mon., Tues., 
Thurs.
10:00 am to 4:30 pm - Wed. 
8:00 am - 5:30 pm Fri.
■ VA Medical Center
1500 East Woodrow Wilson, 
Jackson
8:00 am - 4:00 pm Mon., Tues., 
Thurs., Fri.
10:00 am to 4:00 pm - Wed.
■ Castlewoods Service 
Center
139 Plaza Drive, Brandon
9:00 am - 6:00 pm Mon., Tues., 
Thurs., Fri.
10:00 am to 6:00 pm - Wed.
■ Shared Branches
Visit www.cuservicecenter.
com to find a Shared Service 
Center near where you work, live  
or travel.

ATM Locations
■ Main Office – Drive 
Through; 240 Briarwood Drive
■ Main Office – Lobby;  
240 Briarwood Drive
■ VA Medical Center –  
1500 East Woodrow Wilson
■ Federal Building –  
100 West Capitol Street
■ River Oaks Hospital –  
1080 River Oaks Drive
■ St. Dominic Hospital –  
969 Lakeland Drive
■ VA Regional Office –  
1600 East Woodrow Wilson
■ Castlewoods Office –  
139 Plaza Drive, Brandon
■ CU-24® ATMs – www.cu24.
com; 1-888-495-CU24
■ Dolphin ATM Alliance 
– www.dolphindebit.com/atm_ 
alliance.asp

Addresses
■ Mail all deposits and loan 
payments to:  
Magnolia Federal Credit Union
240 Briarwood Drive / Jackson, 
MS  39206
■ Web Page Address: www.
magfedcu.org
■ e-mail: info@magfedcu.org

Important Phone 
Numbers
■ Credit Union Offices and 
TOTAL ACCE$$ Telephone 
Teller: 601.977.8300
■ Toll Free: 1.800.997.7919
■ Fax: 601.977.8320
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spyware software monitors or controls your computer use. It may 
be used to send you pop-up ads, redirect your computer to websites, 
monitor your Internet surfing, or record your keystrokes, which, in 
turn, could lead to identity theft. 

All computer users should take pre-
ventive steps to avoid spyware, get wise 
to the signs that it has been installed, and 
then take the appropriate steps to delete 
it. Protecting your personal computer 
from spyware also helps protect your 
credit union’s computer system, espe-
cially if you utilize online banking.
■ The clues that spyware is on a com-
puter include:

• Barrage of pop-ups. 
• Hijacked browser — that is, a browser that takes you to sites 

other than those you type into the address box. 
• A sudden or repeated change in your computer’s Internet  

home page. 
• New and unexpected toolbars. 
• New and unexpected icons on the system tray at the bottom of 

your computer screen or on your desktop. 
• Keys that don’t work (for example, the “Tab” key that might 

not work when you try to move to the next field in a Web form). 
• Random error messages. 
• Sluggish or downright slow performance when opening pro-

grams or saving files. 
■ To lower your risk of spyware infections:

• Update your operating system and Web browser software, 

and set your browser security high enough to detect unauthorized 
downloads. 

• Use anti-virus and anti-spyware software, and update them  
all regularly. 

• Download free software only 
from sites you know and trust. 
Enticing free software downloads 
frequently bundle other software, 
including spyware. 

• Don’t click on links inside  
pop-ups. 

• Don’t click on links in spam or 
pop-ups that claim to offer anti-spy-
ware software; you may unintention-
ally be installing spyware. 

• Install a personal firewall to  
stop uninvited users from accessing 
your computer.

• Back up your data.
If you think your computer might 

have spyware on it, immediately stop 
shopping, banking, or doing any 
other online activity that involves 
user names, passwords, or other sen-
sitive information. Confirm that your 
security software is active and current 

and run it to scan your computer for viruses and spyware, deleting 
anything the program identifies as a problem. 

How to Report if You Have Been  
a Victim of Spyware

If you believe your computer has spyware, the Federal Trade 
Commission (FTC) wants to know. The FTC requests that you 
complete a Complaint Assistance Form, which can be accessed by 
clicking the link on the FTC’s complaint assistance website at www.
ftccomplaintassistant.gov.

More Identity Theft Information
More information about Identity Theft, spyware and keylogging 

can be found by visiting www.magfedcu.org and clicking on the link 
to Identity Theft 911 Resolution Services.

Sharing Financial Success...Inspiring Dreams!
Credit Union 

Statistics:
As of March 31, 2009

	 ■ Members – 13,005
	 ■ Loans – $43,708,035
	 ■ Shares – $67,526,941
	 ■ Assets – $84,792,361

Beware of Spyware…Keyloggers too!

Just when you thought you were Web savvy, one more privacy, security, and  
 functionality issue crops up — spyware. Installed on your computer without your consent,

In this issue: 
Beware of Spyware... 
Keyloggers Too!

2009 David E. Bergstrom 
Memorial Scholarship

Magnolia Federal Credit Union is proud to offer the 
David (Dave) E. Bergstrom Memorial Scholarship 

Program for high school seniors who intend on furthering 
their education.

The program was developed to honor the late David 
(Dave) E. Bergstrom who was the President/CEO of the 
Magnolia Federal Credit Union (formerly Jackson VA 
Federal Credit Union) from 1990 to 2003. Dave was an 
astute businessman who achieved remarkable success in his 
30-year career in the credit union industry and strongly 
believed in the benefits of higher education.

Two $1,000 scholarships will be awarded to those students who best exemplify 
Dave’s courage, spirit and dedication. Scholarships may be used to pay for tuition, 
books, school supplies, etc. A committee will review candidate applications and the 
scholarships will be announced on or before July 1, 2009.

All applicants must be members of Magnolia Federal Credit Union to apply. 
Applicants who do not have an account with Magnolia Federal Credit Union, may 
join at the time of application. The deadline to apply for the scholarship pro-
gram is May 31, 2009.

To apply: Applicants must complete the David E. Bergstrom Scholarship 
Application form, provide a copy of their school transcript, and write an essay (500 
word maximum) describing:

n Post graduation plans and goals pertaining to the applicant’s chosen field  
of study.

Interested applicants should contact the credit union for an application or can 
download an application by clicking on the link at www.magfedcu.org.Home  

Equity Loans
as low as

5.00% APR
Apply today!

buy jewelry. Thus, bidding competition may 
be minimal and selling prices low. Buyers 
can feel assured of authenticity, as jewelry 
undergoes professional appraisal before it’s 
auctioned. “If we say it’s a diamond, it’s a 
diamond,” Sheehan says.

So how do you find out about govern-
ment auctions and what they have for sale? 

A good place to start is USA.gov, the U.S. 
government’s Web portal. There you’ll find 
links to various federal agencies that auction 
seized or surplus goods, including vehicles, 
computers, furniture, land, houses, cameras, 
farm equipment, and much, much more. 
Plus, the site features links to state and local 
government auctions.

● AUCTION from page 3

If you think your computer 
might have spyware on it, 

immediately stop shopping, 
banking, or doing any  
other online activity...
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Management Staff
Steve Pollman, President/CEO  |  Gigi Williams, Vice President, Finance  |  Joe Rice, Vice President, Lending  |  
Lanet McCrary, Vice President, Marketing & Business Development  |  Katie Nelson, Vice President, Operations  |  
Carol Fox, Vice President, Administration  |  Alena Williams, Head Teller  |  Enith Alicea, Member Services Director

As an industry we’ve been safe and strong; 
well capitalized; had money to lend; and 
continued to pay interest rates well above 
the competition. Nothing has changed 
in this regard, especially in relation to 
Magnolia FCU.

However, if you saw the national news 
recently regarding the NCUA putting 
“two major credit unions into conser-
vatorship” you may have some concern, 
and perhaps some unanswered questions. 
For this reason, I want to address this 
issue and assure you that your credit 
union…Magnolia Federal…is strong and 
well positioned to assist our members in 
weathering this economic downturn.  

On Friday, March 20, 2009, the 
National Credit Union Administration 
(NCUA), which is the agency of the US 
government charged with the responsibil-
ity of oversight and regulation of credit 
unions, took control of two “corporate” 
credit unions—US Central FCU in 
Lenexa, KS and WesCorp FCU in San 
Dimas, CA. Neither of these institutions 
are regular credit unions, but are part of a 
small group of “corporate” credit unions. 
Corporate credit unions do not have real 
people as members, but exist solely to 
provide liquidity, investment, and pay-
ment services to real person credit unions, 
like Magnolia FCU. The NCUA did not 
close or liquidate these two credit unions, 
but simply took direct control over their 
day to day operations. Although Magnolia 
FCU had no funds on deposit in either of 
these two institutions, the NCUA extend-
ed the insurance coverage on deposits 
which regular credit unions have in the 
corporate credit union system, so all funds 

on deposit with these two credit unions 
are protected by the full faith and credit of 
the US government.

So, why did the NCUA take these 
unprecedented actions? They did it 
to maintain complete transparency as 
they worked to keep the entire credit 
union system functioning normally. Of 
the two, US Central FCU, is the larg-
est and serves as a central credit union 
providing services primarily to the 28 
other corporate credit unions. WesCorp 

FCU is one of the larger corporates and 
primarily serves credit unions on the 
west coast. Because of their nature, these 
corporates operate in the capital markets 
and hold highly rated, investment grade, 
securities in their investment portfolios. 
Unfortunately, through no real fault of 
the corporate credit union, the mortgage 
crisis and the subsequent fall out in the 
mortgage backed securities markets, 
resulted in some actual losses which have 
had to be realized. The NCUA continues 
to monitor the situation and is working 
to maintain, and even improve, the safety 
and soundness of the credit union system.

Corporate credit unions are a neces-
sary part of the credit union cooperative 

system. Magnolia Federal is a member of 
Southeast Corporate FCU. They provide 
payment services such as the collection 
of checks you deposit and the transfer of 
money within the entire financial system; 
investment services, so we can put to work 
member funds which we have not lent to 
other members; and liquidity so that we 
can meet the loan and deposit needs of 
our members as they occur. 

Obviously, the credit union system has 
not been immune to the financial crisis. 
The various corporate credit unions are 
making some necessary adjustments. As 
members of those corporates, regular 
credit unions will support them and do 
what is necessary to keep them healthy 
and viable. The good news is that the 
credit union industry is well capitalized 
and can comfortably handle the situation. 
For us, and our members, it is business 
as usual. We will continue to provide the 
same great service that you have come 
to expect and you can rest assured that 
your deposits are insured and safe with 
Magnolia FCU.

 Magnolia Federal Credit Union…
beyond banking, helping member-owners 
succeed.
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■ First Mortgage Loans
■ Second Mortgage Loans
■ Home Equity Loans
■ Home Equity Line-of-

Credit Loans
■ Auto Loans
■ Boat, RV, & Motorcycle 

Loans
■ Computer & Furniture 

Loans
■ Savings Secured Loans
■ Student Loans
■ Signature Loans
■ Personal Line-of-Credit 

Loans
■ Visa® Credit Cards
■ Visa® Gift Cards
■ Visa® Reloadable 

Prepaid Cards
■ Shared Branches
■ Money Market Accounts
■ Share Certificates
■ Individual Retirement 

Accounts
■ Share Savings Accounts
■ Health Savings Accounts
■ Christmas Club Accounts
■ Vacation Club Accounts
■ Checking Accounts
■ Advantage Express Visa 

Check Cards
■ ATM Cash Cards
■ TOTAL ACCE$$ Bill 

Payment Service
■ TOTAL ACCE$$ 24-Hour 

Telephone Teller
■ TOTAL ACCE$$ Internet 

Home Banking
■ Pre-Approved Financing
■ Web Carbook® Auto 

Pricing
■ Auto Protection Program
■ Electronic Tax Filing 

Service
■ CUNA Mutual Insurance 

Services
■ Identity Theft 911® 

Resolution Services
■ Direct Deposit
■ Payroll Deduction
■ Drive-up Tellers
■ Automated Teller 

Machines
■ Night Depository
■ Travelers Cheques
■ Money Orders
■ Wire Transfers
■ Cashier’s Checks
■ Notary Service
■ Vacation Discounts
■ U.S. Savings Bonds
■ Safe Deposit Boxes

Notice:
Advantage is an official publication of the 
Magnolia Federal Credit Union and is pre-
pared for the purpose of general information 
about financial news and related subjects. 
This newsletter serves as official notice to 
the Credit Union membership of all matters 
contained within. It is not intended nor should 
be used as legal and/or tax advice.

I   t seems every time we turn on the TV or radio these days, all we get is bad news.   
 Credit Unions have perhaps been the one piece in the financial sector with a positive influence. 

Corporate Credit 
Unions in the News

By Steve Pollman

2009 Holiday  
Closures
Memorial Day 

■ Monday,  
May 25

Independence Day 
■ Friday,  

July 3

Labor Day 
■ Monday,  

September 7

Columbus Day 
■ Monday,  

October 12

Veterans Day 
■ Wednesday, 
November 11

Thanksgiving 
■ Thursday,  

November 26

Christmas Eve 
■ Thursday,  

December 24, 
closing at 1 p.m.

Christmas 
■ Friday,  

December 25

For us, and our mem-
bers, it is business as 

usual. We will continue 
to provide the same 

great service that you 
have come to expect.
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Blues Marathon
MagFedCU employees Steve 

Pollman, Katie Nelson, Lanet 
McCrary, Melissa Harper, 
Jennifer Holmes, Meredith 
Day, and JorD’an Orr rose 
before the sun was up to man 
a volunteer aid station at the 
Mississippi Blues Marathon  
held on January 3, 2009.

Employment 
Anniversaries

The following employees 
celebrated employment anniver-
saries during 1st quarter 2009:

February
Steve Pollman, 5 years
Amanda Daniels, 4 years
Lakeisha “Keisha” Martinez,  
3 years
Malissa Johnson, 3 years

March
Melissa Harper, 4 years
Jennifer Holmes, 1 year

Government Auctions: 
Deals, not Steals

Don’t let 
scams give 

government auc-
tions a bad name. 
They’re great 
places to shop for 
almost anything—
from the ordinary, 
like a computer, to the unusual, like 
Jean Harlow’s cigarette holder. And 
you often can buy what you want for a 
great price.

“We like to say that you’ll get a 
deal at a Treasury auction, but you’re 
not going to get a steal,” says Britney 
Sheehan, public relations supervisor 
at EG&G Technical Services, Miami, 
the contractor that handles all U.S. 
Treasury Department auctions. The 
Treasury sells as much as $30 million 

in goods annually, 
at some 300 auc-
tions around the 
country, including 
items seized due 
to drug trafficking, 
credit card fraud, 
trade violations, and 
other illegal activi-

ties. Or it may be property abandoned 
at ports of entry or for which taxes or 
duties were unpaid.

Cars and boats generally sell for 
fair-market value at Treasury auctions 
because of heavy bidding competition. 
But some other items stand out as big 
bargains. “Jewelry can be a fabulous 
deal at our auctions,” Sheehan says. 
That’s because people don’t think of 
a government auction as the place to 

Free Workshop:
Investing 

Basics: 
10 Steps for 
Beginners

Thursday,  
May 21 

5:30 p.m.

Main Office Board Room
240 Briarwood Drive

Space is limited so reg-
ister today by calling 

601.977.8300 or email 
education@magfedcu.org.
Visit www.magfedcu.org 
for more information.

Government 
Auto Auction

Get your auto financing pre-
approved at Magnolia Federal 
Credit Union and shop for your 
next car, truck or van at the 
Government Auto Sale the  
first Thursday of every month.

• State of Mississippi Vehicle 
Auction starts at 9:00 a.m.
• GSA Federal Government 
Vehicle Auction starts at  
10:00 a.m.

Location: Mid-South Auction; 
1657 Old Whitfield Road,  
Pearl, MS; 601-956-2700; 
www.rbmsa.com

This advertisement is neither paid for  
nor sponsored, in whole or part by any 
element of the US Government.

  ● See AUCTION, cont’d on page 4

New and 
Used Auto 

Loans
as low as 

5.25% APR
When your  

Net Check is  
deposited with us.

Apply today!

Visa® Credit 
Cards

with ScoreCard®  
Bonus Points

as low as
5.00% APR
Apply today!

Throwing pennies in a jar will help 
you save for the “little things,” but 

investing for the future is another story. 
How will you go about building a fund 
for a child’s college education, for that 
cottage on the lake up north, or for 
your own retirement? Do you know 
where to start when it comes to 
investing your hard-earned dol-
lars for the “big things” down 
the road?

The answers could deter-
mine whether you achieve 
your financial goals—or 
fall miserably short.

The purpose 
of investing is to 
increase your net 
worth. It requires that you accept 
some risk, but it offers greater potential for 
financial gain over the long haul. And it 
means you need to know the basics—such 
as key financial concepts, an understanding 
of your own risk comfort level, and how all 
this works together to shape your invest-
ment decisions. 

If you’re just starting to invest, or if 
you’ve already started but want to learn 
more, we can help. Magnolia Federal 

Credit Union wants to help you under-
stand the basics so you can make informed 

investment choices. 

Come to a FREE  
Educational 
Workshop

■ “Investing Basics: 10 
Steps for Beginners” 
will be held on 

Thursday, May 21, 2009  
at 5:30 p.m.
The seminar will be held in 

the Main Office Board Room 
located at 240 Briarwood 
Drive. There’s no cost to 

attend.
At the seminar, you’ll learn how 

to set investment goals, determine 
your attitude toward risk, choose among 

different kinds of investment products, use 
tools to minimize risk, and build your own 
investment portfolio. You’ll get tips on 
how to avoid investment mistakes, how to 
select an investment adviser, and where to 
get help if you need it.

Space is limited! Reserve your space 
today by calling 601-977-8300 or email 
education@magfedcu.org. 

Ten Steps Toward Better Investing: 
FREE Educational Workshop






