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Management Staff
Steve Pollman, President/CEO  |  Gigi Williams, Vice President, Finance  |  Joe Rice, Vice President, Lending  |  
Lanet McCrary, Vice President, Marketing & Business Development  |  Katie Nelson, Vice President, Operations  |  
Carol Fox, Vice President, Administration  |  Alena Williams, Head Teller  |  Enith Alicea, Member Services Director

Everyone involved, myself included, 
voiced the firm conviction that our mem-
bers love their particular credit union. 
Independent surveys confirm that credit 
unions get higher satisfaction ratings from 
their members than banks get from their 
customers. Yet the reality is that each year 
there are fewer and fewer credit unions 
and the prospects of any new credit 
unions emerging is practically zero. Credit 
unions also find themselves in the midst 
of a major decline in the number of peak 
borrowers—members age 25-44—as the 

average age of credit union members is 
increasing. We as credit unions have a 
need, and great opportunity, for growth 
among the younger generations and 
we, Magnolia FCU, have already made 
attracting younger members a priority 
for 2008. 

When we lend an ear to members 
talking in our lobby, we hear you refer to 
us as your bank, and we are thankful that 
you consider us such. In fact, most of the 
services we provide to you are the very 
same products and services that you might 
alternatively seek at a commercial bank. 
Many members don’t even really realize 
that their “bank” is anything other than 
a “bank” and, even if they know we are a 
“credit union,” they don’t really under-
stand the fundamental difference or why 
this might be important to them.

So what is it that makes credit unions 
special? What is it that sets us apart from 
banks and endears us to our members, 
despite the fact that we don’t have 
branches on every corner? Quite simply 
it is cooperative equity. Well what does that 
mean? It means…

■ you, the member, own the credit 
union;

■ there are no special stockholders 
expecting to make a profit from their 
investment;

■ our Board of Directors are volun-
teers, elected by you, and serving without 
pay;

■ when we are successful and run a 
profitable operation, no one benefits 
other than you, the member. This is gener-
ally accomplished by offering the membership 
better rates on loans and deposits and through 
fewer or more reasonable fees for service.

■ when you borrow money here at the 
credit union, you are truly borrowing it 
from the community of our members.

■ as a financial organization, we have 
a healthy stake in your personal financial 
well-being and that of other members, 
like yourself.

There are certainly plenty of competi-
tive differences between various credit 
unions, as they individually attempt to 
meet the needs of their individual mem-
berships, but credit unions worldwide are 
unique in this equity aspect.

As we continued our discussions at this 
credit union executive meeting, we arrived 
at the shared conclusion that a statewide, 
or even a national, credit union awareness 
campaign would be in order. But more 
importantly, we need your help in spread-
ing the good news about credit unions.

Here are some of the cooperative 
advantages of membership at Magnolia 

FCU that we ask you to share with 
friends, co-workers, neighbors and family 
members:

■ MagFCU is a member of the Credit 
Union Service Center (CUSC) Shared 
Branching Network, offering coopera-
tive account access at over 2,900 branch 
offices across the country, 25 of which, are 
in Mississippi.

■ MagFCU is a member of the CU-24 
& CU Here ATM network—the larg-
est surcharge-free ATM network in the 
United States with 45,000 surcharge free 
ATMs nationwide;

■ MagFCU is a member of the 
Dolphin Debit ATM Alliance network 
with 52 surcharge-free ATMs across the 
Southeast.

Magnolia Federal Credit Union 
proudly offers a full array of competitively 
priced financial services, positioning us 
among the most competitive financial 
services providers anywhere. Hopefully, 
you already embrace your ownership of 
this superior financial institution and are 
spreading the word about the benefits of 
membership. Please feel free to invite oth-
ers to check us out at www.magfedcu.org. 

Magnolia Federal Credit Union…
beyond banking, helping member-owners 
succeed.
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■ First Mortgage Loans
■ Second Mortgage Loans
■ Home Equity Loans
■ Home Equity Line-of-

Credit Loans
■ Auto Loans
■ Boat, RV, & Motorcycle 

Loans
■ Computer & Furniture 

Loans
■ Savings Secured Loans
■ Student Loans
■ Signature Loans
■ Personal Line-of-Credit 

Loans
■ Visa® Credit Cards
■ Money Market Accounts
■ Share Certificates
■ Individual Retirement 

Accounts
■ Share Savings Accounts
■ Christmas Club Accounts
■ Vacation Club Accounts
■ Checking Accounts
■ Advantage Express Visa 

Check Cards
■ ATM Cash Cards
■ TOTAL ACCE$$ Bill 

Payment Service
■ TOTAL ACCE$$ 24-Hour 

Telephone Teller
■ TOTAL ACCE$$ Internet 

Home Banking
■ Pre-Approved Financing
■ PC Carbook® Pricing 

Printouts
■ Auto Protection Program
■ Auto Insurance
■ Electronic Tax Filing 

Service
■ CUNA Mutual Insurance 

Services
■ Direct Deposit
■ Payroll Deduction
■ Drive-up Teller
■ Automated Teller 

Machines
■ Night Depository
■ Travelers Cheques
■ Money Orders
■ Wire Transfers
■ Cashier’s Checks
■ Notary Service
■ Vacation Discounts
■ U.S. Savings Bonds

Notice:
Advantage is an official publication of the 
Magnolia Federal Credit Union and is pre-
pared for the purpose of general information 
about financial news and related subjects. 
This newsletter serves as official notice to 
the Credit Union membership of all matters 
contained within. It is not intended nor should 
be used as legal and/or tax advice.

I   was recently at a meeting of credit union executives from around Mississippi,   
 in which we were discussing the relevance of the credit union movement today. 

Credit Unions... 
Beyond Banking

By Steve Pollman

2008 Holiday  
Closures

New Year’s Day 
■ Tuesday,  
January 1

Martin Luther King, Jr.’s 
Birthday 

■ Monday,  
January 21

President’s Day 
■ Monday,  

February 18

Memorial Day 
■ Monday,  

May 26

Independence Day 
■ Friday,  

July 4

Labor Day 
■ Monday,  

September 1

Columbus Day 
■ Monday,  

October 13

Veterans Day 
■ Tuesday, 

November 11

Thanksgiving 
■ Thursday,  

November 27

Christmas Eve 
■ Wednesday,  
December 24, 

closing at 1 p.m.

Christmas 
■ Thursday,  

December 25

...We often hear you 
refer to us as your 
bank, and we are 
thankful that you  
consider us such.
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Home prices have soared to historic 
highs, while interest rates have 

fallen to new lows. This offers many 
homeowners the opportunity to use these 
unique circumstances to their financial 
advantage and tap their home’s equity. 

Whether you use it for debt relief, 
home improvements, or tuition, a home 
equity line of credit (HELOC) can help 

put some money in your pocket.
Unlock the value of your home with a 

HELOC from your credit union.
Introductory Rate as low as 4.99% 

APR! 
Stop in and find out more about how 

we can help unlock the value of your 
home.

Milestones
The following employees 

were recently recognized for 
reaching specific employment 
milestones with the credit 
union: 
■	 3 Years of Service
	 Steve Pollman,  

   President/CEO
	 Beverly Branch, Member  

   Service Representative
	 Belinda Walker, Member  

   Service Representative
	 Katie Nelson,  

   VP Operations
	 Dolores Hughes,  

   Loan Officer
	 Lisa Robertson, Member  

   Service Representative
	 La’Trina Jones, Member  

   Service Representative
	 Enith Alicea, Member  

   Services Director
■	 5 Years of Service
	 Crystal Hodge, ATM &  

   Plastic Card Coordinator
	 Annette Wade,  

   Accounting Assistant 

Credit Unions for Kids
Magnolia FCU employees 

raised over $2,500 for the Blair 
E. Batson Children’s Hospital in 
Jackson as part of the national 
Credit Unions for Kids cam-
paign. We’d like to express our 
heartfelt THANKS to those 
of you who contributed to our 
fundraising success.

Tax Reporting Information:
2007 Dividends and Interest for 2007 Reported 

on Fourth Quarter Statements

Total interest paid and total dividends earned 
in 2007 are reported on your fourth 

quarter statement (statement period ending 
12/31/07) which was mailed or available as 
an eStatement earlier this month. 

Because of the cost and time involved in 
preparing duplicate statements, you will be 
charged a $5.00 statement copy fee for each 
additional copy. Separate IRS 1099-INT 
and 1098 forms will be mailed before 
January 31, 2008. Please be advised 
that you will not receive a 1099-INT 
form if less than $10.00 was earned 
on your account.

* Important *

Free Identity 
Theft Workshop
Thursday, February 21 
5:30 p.m.
Main Office Board Room
240 Briarwood Drive
Space is limited so register today 
by calling 601.977.8300 or email  
education@magfedcu.org.
Visit www.magfedcu.org for 
more information.

Your Home  
Holds the Key

If you are currently downloading your account history via our online banking 
system using Quicken 2005 or QuickBooks 2005 you will need to upgrade to 
the current version of these programs. Intuit has announced that they will no 
longer support these older versions, therefore our home banking system will 
not allow availability of the download functions.

Attention Quicken & QuickBooks Users     

Happy  
New Year 
from 
Magnolia 
Federal 
Credit 
Union!

Bah Humbug! 
Did holiday shopping leave 
you feeling like Scrooge? 
We can help. Join our 2008 
Christmas Club!

A credit union Christmas 
Club account eliminates the 
financial stress of the season. 
Instead of working over-
time, borrowing money, or 
charging everything at the 
last minute; save in advance 
for holiday spending. 
Determine what you spent 
last year and add a portion 
of that to your account each 
month. Or, have an amount 
deducted directly from your 
paycheck. 

Avoid a money hangover 
next New Years Day. 
Open up a Christmas 
Club account today!

Rates as low  
as 4.99%APR!



■ Savings Rates  
(Effective 01/01/08)
Money Market Shares  
   $500,000+........................................ 3.40% APY
   $20,000+.......................................... 2.60% APY
   $7,500+............................................ 2.25% APY
   $2,500+............................................ 2.00% APY
IRA Shares......................................... 2.00% APY
Regular Share Savings*..................... 1.55% APY
Christmas Club.................................. 0.75% APY
Vacation Club.................................... 0.75% APY
Share Draft Checking**.................... 1.00% APY

■ Certificate Rates  
(Effective 01/01/08)
3 Month ($1,000 min.)...................... 3.90% APY
6 Month ($1,000 min.)...................... 4.25% APY
12 Month ($1,000 min.).................... 4.35% APY
18 Month ($1,000 min.).................... 4.40% APY
24 Month ($1,000 min.).................... 4.40% APY
30 Month ($1,000 min.).................... 4.40% APY
36 Month ($1,000 min.).................... 4.40% APY
42 Month ($1,000 min.).................... 4.40% APY
48 Month ($1,000 min.).................... 4.50% APY
60 Month ($1,000 min.).................... 4.75% APY
* average daily balance over $100.00
** average daily balance over $500.00
Rates expressed as Annual Percentage Yield. For further 
information about applicable fees and terms, contact the 
credit union at 601-977-8300 or 1-800-997-7919.

■ Loan Rates (Effective 01/01/08)
Automobiles, Motor Homes, & RV’s 
.........................................................5.90% to 14.50% APR

Signature, Appliances, Miscellaneous,  
*Overdraft Protection, & *Line of Credit 
.......................................................11.65% to 17.90% APR

Share Secured..................3% above Share Savings Rate
Certificate Secure................. 3% above Certificate Rate
Home Equity..........Call Credit Union for current rates
1st Mortgage..........Call Credit Union for current rates
Rental Property.....Call Credit Union for current rates
2nd Mortgage................................6.25% to 12.50% APR

Visa® Platinum Preferred................Call Credit Union
Visa® Classic................................................. 14.00% APR

 *Refer to credit agreement for additional information.
All rates, terms, fees and processing charges are subject to change  
without notice.
All loans are subject to credit approval. Some restrictions may apply.
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Office Locations 
and Hours
■ Main Office
240 Briarwood Drive, Jackson
8:00 am - 4:30 pm Mon., Tues., 
Thurs.
10:00 am to 4:30 pm - Wed. 
8:00 am - 5:30 pm Fri.
■ VA Medical Center
1500 East Woodrow Wilson, 
Jackson
8:00 am - 4:00 pm Mon., Tues., 
Thurs., Fri.
10:00 am to 4:00 pm - Wed.

■ Castlewoods Service 
Center
139 Plaza Drive, Brandon
9:00 am - 6:00 pm Mon., Tues., 
Thurs., Fri.
10:00 am to 6:00 pm - Wed.

■ Shared Branches
Visit www.cuservicecenter.
com to find a Shared Service 
Center near where you work, live  
or travel.

ATM Locations
■ Main Office – Drive 
Through; 240 Briarwood Drive
■ Main Office – Lobby;  
240 Briarwood Drive
■ VA Medical Center –  
1500 East Woodrow Wilson
■ Federal Building –  
100 West Capitol Street
■ River Oaks Hospital –  
1080 River Oaks Drive
■ St. Dominic Hospital –  
969 Lakeland Drive
■ VA Regional Office –  
1600 East Woodrow Wilson
■ Castlewoods Office –  
139 Plaza Drive, Brandon
■ CU-24® ATMs – visit www.
cu24.com or call 1-888-
495-CU24 for other loca-
tions

Addresses
■ Mail all deposits and loan 
payments to:  
Magnolia Federal Credit Union
240 Briarwood Drive / Jackson, 
MS  39206
■ Web Page Address: www.
magfedcu.org
■ e-mail: info@magfedcu.org

Important Phone 
Numbers
■ Credit Union Offices and 
TOTAL ACCE$$ Telephone 
Teller: 601.977.8300
■ Toll Free: 1.800.997.7919
■ Fax: 601.977.8320
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Magnolia Federal Credit Union

Inside: President’s Message, page 2  |   Inside Story, page 3  |  Your Home Holds the Key, page 3

surable, adjustable, realistic, and 
time-oriented. 

Here are some examples of 
financial goals for different gen-
erations:

Youth
■ Collect your change. Each 

time you buy something, save the 
change. Deposit the change in a 
container at the end of every day.

■ Save your allowance. 
Whether you want to buy some-
thing you’ve been eyeing for 
months or want to start saving 
for college, the only way you are 
going to do it is by putting your 
allowance away. Deposit at least 
part of your allowance in a share 
savings account at the credit 
union.

Gen Y
■ Open a Roth IRA (individual 

retirement account) and start saving. 

Make savings a habit and invest at least 
10% of every paycheck for retirement. 
Although contributions aren’t tax-deduct-

ible, your money grows tax-free and 
can be withdrawn tax-free as long as 
you meet certain requirements.

■ Put your credit card(s) away. 
Use credit cards only when you know 
you can pay the bill in full when the bill 
comes. Don’t leave a balance on your 
credit card or you’ll be charged interest. 

Baby Boomers
■ Put your debts in priority order. 

Make a list of your liabilities and orga-
nize them by the annual interest rate. 
Pay off those with the highest rates 
first, while still making at least mini-
mum payments on all the others. Set 
a specific, realistic date for when you 
plan to achieve your goal of paying off 
all debts.

■ Determine your net worth. 
Calculate your assets minus liabilities at 
the end of every year. Your net worth 

should be increasing each year. If it’s not, 

Sharing Financial Success...Inspiring Dreams!
Credit Union 

Statistics:
As of August 31, 2007

	 ■ Members – 12,515
	 ■ Loans – $44,589,010
	 ■ Shares – $63,521,692
	 ■ Assets – $78,075,300

Make SMART New Year’s Resolutions

Everyone—regardless of age—can take steps to shape up their finances. As you decide 
 on your 2008 New Year’s Resolutions, think SMART—financial goals that are specific, mea-

Mark your calendar and plan to attend 
Magnolia Federal Credit Union’s annual 
membership meeting. This year’s event will 

begin at 5:30 p.m. on Tuesday, January 29, 
2008 in the Wynne Hall Multipurpose Room 

at Hinds Community College, Rankin Campus  
located at 3805 Highway 80 East in Pearl.

During the meeting, members will have the opportu-

nity to elect members of the board of directors, review finan-
cial information and meet the credit union’s board and staff. 
An interpreter for the hearing impaired will be provided.

Registration for the meeting begins at 5:00 p.m. There 
will be food and live entertainment. A door prize drawing—
for cash prizes, including a $500 grand prize—will be held at 
the end of the business meeting! Members must be present 
to win. Members of all ages are encouraged to attend. 

Rankin 
Campus

U.S. 80

I-20
Jackson Airport 

MS 471 Exit

Jackson 
Airport Annual Membership Meeting

2008 Annual 
Membership 

Meeting
Tuesday, January 29 

5:30 pm
Wynne Hall Multipurpose 
Room, Hinds Community 

College, Rankin Campus

  ● See details below

Electronic  
Tax Filing

Save time, money and paper 
with electronic tax filing at 

your credit union, today!

■ Federal Return 
$25.00

■ State & Federal Returns 
$30.00

Receive your refund up to  
six weeks sooner when you 

have it directly deposited into  
your credit union account.

  ● See SMART,continued on page 4

make a plan to improve it, such as pay 
down a specific debt or put more money 
into a retirement account.

Seniors
■ Evaluate your estate plan. Establish 

or review your will, advance directives, 
and powers of attorney, and make sure 
they reflect your preferences and current 
situation. Update beneficiaries for all your 

financial accounts.
■ Check all insurance policies. For 

example, know what is covered in your 
homeowners policy and verify your liabil-
ity coverage. Call your insurance agent if 
you have any questions. 

Regardless of what life stage you are in, 
Magnolia Federal Credit Union has money 
saving solutions to help you keep your new 
year’s resolutions. Stop in and see us today!

● SMART from page 1

More Fee-Free ATM Convenience

MagFedCU has 
partnered with 

Dolphin Debit Access to 
provide more surcharge 
free ATM access. Many 
of Dolphin’s ATMs are 
located in the parking 
lots of Super Wal-Marts 
with Murphy Oil gas 
stations. Here is the list of the new sur-
charge free ATMs:

■ Jackson Police Department
327 Pascagoula Street
Jackson, MS 39201 
■ Jackson - MS Baptist Hospital
1225 N. State Street
Jackson, MS 39202 
■ Wal-Mart/Murphy Oil (Jackson)

2709 Greenway Drive
Jackson, MS 39201 
■ Pearl - Wal-Mart/

Murphy Oil 
5528 Hwy. 80 East
Pearl, MS 39208 
■ Picayune - Wal-

Mart/Murphy Oil
233 Frontage Road

Picayune, MS 39466 
■ Richland - Wal-Mart/Murphy Oil
151 Market Place Drive
Richland, MS 39218 

For a complete list of Magnolia FCU, 
CU24 and Dolphin Debit surcharge free 
ATM locations, please click on “Hours & 
Locations” link under the “About Us” tab 
at www.magfedcu.org.

In this issue: 
Make SMART New 
Year’s Resolutions 

IRA Contribution Reminder
Contributions to your 2007 Individual Retirement Account 
(IRA) may be made through April 15, 2008. Be sure to indicate 
that the contribution is for tax year 2007—otherwise it will be 
assumed that any contribution in 2008 is for tax year 2008.




