
Office Locations 
and Hours
■ Main Office
240 Briarwood Drive, Jackson
8:00 a.m. - 4:30 p.m. Mon., 
Tues., Thurs.
10:00 a.m. to 4:30 p.m. - Wed. 
8:00 a.m. - 5:30 p.m. Fri.
■ VA Medical Center
1500 East Woodrow Wilson, 
Jackson
8:00 a.m. - 4:00 p.m. Mon., 
Tues., Thurs., Fri.
10:00 a.m. to 4:00 p.m. - Wed.
■ Castlewoods Service 
Center
139 Plaza Drive, Brandon
9:00 a.m. - 6:00 p.m. Mon., 
Tues., Thurs., Fri.
10:00 a.m. to 6:00 p.m. - Wed.
■ Shared Branches
Visit www.cuservicecenter.
com to find a Shared Service 
Center near where you work, live  
or travel.

ATM Locations
■ Main Office – Drive 
Through; 240 Briarwood Drive
■ Main Office – Lobby;  
240 Briarwood Drive
■ VA Medical Center –  
1500 East Woodrow Wilson
■ Federal Building –  
100 West Capitol Street
■ River Oaks Hospital –  
1080 River Oaks Drive
■ St. Dominic Hospital –  
969 Lakeland Drive
■ VA Regional Office –  
1600 East Woodrow Wilson
■ Castlewoods Office –  
139 Plaza Drive, Brandon
■ CU-24® ATMs – www.cu24.
com; 1-888-495-CU24
■ Dolphin ATM Alliance 
– www.dolphindebit.com/atm_ 
alliance.asp

Addresses
■ Mail all deposits and loan 
payments to:  
Magnolia Federal Credit Union
240 Briarwood Drive / Jackson, 
MS  39206
■ Web Page Address: www.
magfedcu.org
■ e-mail: info@magfedcu.org

Important Phone 
Numbers
■ Credit Union Offices and 
TOTAL ACCE$$ Telephone 
Teller: 601.977.8300
■ Toll Free: 1.800.997.7919
■ Fax: 601.977.8320
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■ Savings Rates  
(Effective 01/01/10)
Money Market Shares  
   $500,000+........................................ 1.50% APY
   $20,000+.......................................... 1.40% APY
   $7,500+............................................ 1.30% APY
   $2,500+............................................ 1.20% APY
IRA Shares......................................... 0.75% APY
Regular Share Savings*..................... 0.50% APY
Christmas Club.................................. 0.50% APY
Vacation Club.................................... 0.50% APY
Share Draft Checking**.................... 0.01% APY

■ Certificate Rates  
(Effective 01/01/10)
3 Month ($1,000 min.)...................... 1.50% APY
6 Month ($1,000 min.)...................... 2.00% APY
12 Month ($1,000 min.).................... 2.25% APY
18 Month ($1,000 min.).................... 2.30% APY
24 Month ($1,000 min.).................... 2.50% APY
30 Month ($1,000 min.).................... 2.65% APY
36 Month ($1,000 min.).................... 2.70% APY
42 Month ($1,000 min.).................... 2.75% APY
48 Month ($1,000 min.).................... 2.85% APY
60 Month ($1,000 min.).................... 3.00% APY
* average daily balance over $100.00
** average daily balance over $500.00
Rates expressed as Annual Percentage Yield. For further 
information about applicable fees and terms, contact the 
credit union at 601-977-8300 or 1-800-997-7919.

■ Loan Rates (Effective 01/01/10)
Automobiles, Motor Homes, & RV’s 
.........................................................4.75% to 15.25% APR

Signature, Appliances, Miscellaneous,  
*Overdraft Protection, & *Line of Credit 
.......................................................10.25% to 18.00% APR

Share Secured..................3% above Share Savings Rate
Certificate Secure................. 3% above Certificate Rate
Home Equity..........Call Credit Union for current rates
1st Mortgage..........Call Credit Union for current rates
Rental Property.....Call Credit Union for current rates
2nd Mortgage................................5.00% to 10.50% APR

Visa® Platinum Preferred................Call Credit Union
Visa® Classic................................................. 14.00% APR

 *Refer to credit agreement for additional information.
All rates, terms, fees and processing charges are subject to change  
without notice.
All loans are subject to credit approval. Some restrictions may apply.
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at our main office on Briarwood Drive. We’ll have refreshments, 
party favors, and more! 

A Brief Overview of Our 75 Year History
Many people found it hard to obtain a loan dur- 

ing the Great Depression in the early 1930s. The 
employees of the United States Veterans Bureau 
were no exception. In 1933, Mr. W.S. Shipman, man- 
ager of the Veterans Administration  
Regional Office, saw employees  
being used by local money lenders  
and knew there had to be a better  
way to borrow money for less. Mr.  
Shipman and a number of other  
employees learned that through  
the formation of a credit union,  
the employees would have access  
to low cost loans as well as a place to deposit  
their savings.

On March 13, 1935, a charter was signed and submitted to the 
Federal Security Agency, Bureau of Federal Credit Unions for 

approval to establish a credit union for the 100-plus employees 
stationed at the Jackson Mississippi Veterans Bureau. The Veterans 

Administration Employees (Jackson, Mississippi) Federal 
Credit Union was born. Thirty-two years later, on 

May 1, 1967, the credit union’s name was officially 
shortened to Jackson VA Federal Credit Union.

On July 14, 2003 the Board of Directors voted 
unanimously to approve a charter change 

that gave the credit union the 
opportunity to expand member-
ship to include anyone who lives, 
works, worships, attends school or 

volunteers in Hinds, Madison, 
Rankin, Simpson or Copiah 

County, Mississippi. In order 
to attract new members from the 
expanded market area, the Board 

of Directors agreed that a name change 
would be in the organization’s best interest. After 

much research and discussion, the credit union’s name was officially 
changed to Magnolia Federal Credit Union on June 14, 2004.
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Sharing Financial Success...Inspiring Dreams!

Happy Birthday Magnolia Federal 
Credit Union...75 Years & Counting!
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75th Birthday 
Celebration 

Open House
Friday, March 12, 2010

8:00 a.m.-5:30 p.m.
Main Office on Briarwood 

Drive in Jackson

Mark your calendar and plan to attend Magnolia 
Federal Credit Union’s annual membership 

meeting. This year’s event will begin at 5:30 
p.m. on Tuesday, January 26, 2010 in the 
Wynne Hall Multipurpose Room at Hinds 
Community College, Rankin Campus located 
at 3805 Highway 80 East in Pearl.

During the meeting, members will have 
the opportunity to elect members of the board 

of directors, review financial information and meet the 
credit union’s board and staff. An interpreter for the hearing 
impaired will be provided.

Registration for the meeting begins at 5:00 p.m. There 
will be food and live entertainment. A door prize drawing 
will be held at the end of the business meeting! Members 
must be present to win. Members of all ages are encouraged 
to attend. 

Annual Membership Meeting

Today
Magnolia is a multi-million dollar, full-

service financial institution operating three 
branches and participates in the nationwide 
Credit Union Service Center Shared 
Branching program. In addition, Magnolia 
operates eight proprietary Automated Teller 
Machines (ATMs) and provides additional 
fee-free ATM access through its participa-
tion in the Credit Union 24 (CU24) and 
Dolphin Debit ATM networks. Member-
owners have 24 hour access to their 
accounts electronically via online banking 

and can speak to a live representative via a 
24/7 call center… 365 days a year!

Tomorrow
We will continue to update our facili-

ties, product offerings, computer systems, 
security, and the ways in which our mem-
ber-owners can access their accounts. This 
year we’ll introduce an innovative suite of 
checking accounts as well as mobile banking 
(for account access via cell phone).

We want to thank all our valued mem-
ber-owners for their dedication and look 
forward to a prosperous future with each 
and every one of you.

2010 Annual 
Membership 

Meeting
Tuesday, January 26 

5:30 pm
Wynne Hall Multipurpose 
Room, Hinds Community 

College, Rankin Campus

Rankin 
Campus

U.S. 80

I-20
Jackson Airport 

MS 471 Exit

Jackson 
Airport

  ● See BIRTHDAY,continued on page 4

● BIRTHDAY from page 1

McCrary named to Chamber 
President’s Council

Lanet McCrary, VP Marketing & 
Business Development, was named to the 
Greater Jackson Chamber Partnership 
President’s Council, for the second straight 
year, as a result of her participation in 
the Chamber’s Ambassador program. 
This appointment qualifies Lanet for 
Ambassador of the Year, who will be 

declared at the Chamber’s annual meeting 
in January. 

Credit Union for Kids
Magnolia FCU employees raised over 

$3,600 for the Blair E. Batson Children’s 
Hospital in Jackson as part of the national 
Credit Unions for Kids campaign. We’d 
like to express our heartfelt THANKS to 
those of you who contributed to our fund-
raising success.

● INSIDE STORY from page 3

* Important *
Tax Reporting Information:

Dividends Earned and Interest Paid for 2009 
Reported on Fourth Quarter Statements

Total interest paid and total divi-
dends earned in 2009 are report-

ed on your fourth quarter statement 
(statement period ending 12/31/09) 
which was mailed or available as an 
eStatement earlier this month. 

Because of the cost and time 
involved in preparing duplicate state-

ments, you will be charged a $5.00 
statement copy fee for each additional 
copy. Separate IRS 1099-INT and 
1098 forms will be mailed before 
January 31, 2010. Please be advised 
that you will not receive a 1099-INT 
form is less than $10.00 was earned 
on your account.

Established in 1935, Magnolia Federal Credit Union turns 75 this year!  
 You’re invited to join us for a day-long Birthday Open House on Friday, March 12, 2010

240 Briarwood Drive | Jackson, MS 39206

Credit Union 
Statistics:

As of Nov. 30, 2009
	 ■ Members: 13,435
	 ■ Loans: $47,394,723
	 ■ Shares: $71,064,225
	 ■ Assets: $89,434,192

Electronic  
Tax Filing

Save time, money and paper 
with electronic tax filing at 

your credit union, today!

■ Federal Return 
$25.00

■ State & Federal Returns 
$30.00

Receive your refund up to  
six weeks sooner when you 

have it directly deposited into  
your credit union account.

Happy  
New Year 

from 
Magnolia 

Federal 
Credit 

Union!

            In this issue: 
       Happy Birthday 
Magnolia Federal Credit Union!
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Management Staff
Steve Pollman, President/CEO  |  Gigi Williams, Vice President, Finance  |  Joe Rice, Vice President, Lending  |   
Lanet McCrary, Vice President, Marketing & Business Development  |  Katie Nelson, Vice President, Operations |  
Carol Warren, Vice President, Administration  |  Alena Williams, Head Teller  |  Enith Alicea, Member Services Director

S
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■ First Mortgage Loans
■ Second Mortgage Loans
■ Home Equity Loans
■ Home Equity Line-of-

Credit Loans
■ Auto Loans
■ Boat, RV, & Motorcycle 

Loans
■ Computer & Furniture 

Loans
■ Savings Secured Loans
■ Student Loans
■ Signature Loans
■ Personal Line-of-Credit 

Loans
■ Visa® Credit Cards
■ Visa® Gift Cards
■ Visa® Reloadable  

Prepaid Cards
■ Shared Branches
■ Money Market Accounts
■ Share Certificates
■ Individual Retirement 

Accounts
■ Share Savings Accounts
■ Health Savings Accounts
■ Christmas Club Accounts
■ Vacation Club Accounts
■ Checking Accounts
■ MagMoney Visa®  

Check Cards
■ ATM Cash Cards
■ TOTAL ACCE$$ Bill 

Payment Service
■ TOTAL ACCE$$ 24-Hour 

Telephone Teller
■ TOTAL ACCE$$ Internet 

Home Banking
■ Pre-Approved Financing
■ Web Carbook® Auto 

Pricing
■ Auto Protection Program
■ Electronic Tax Filing 

Service
■ CUNA Mutual Insurance 

Services
■ Identity Theft 911® 

Resolution Services
■ Direct Deposit
■ Payroll Deduction
■ Drive-up Tellers
■ Automated Teller 

Machines
■ Night Depository
■ Visa® TravelMoney Cards
■ Money Orders
■ Wire Transfers
■ Cashier’s Checks
■ Notary Service
■ U.S. Savings Bonds
■ Safe Deposit Boxes

Notice:
Advantage is an official publication of the 
Magnolia Federal Credit Union and is pre-
pared for the purpose of general information 
about financial news and related subjects. 
This newsletter serves as official notice to 
the Credit Union membership of all matters 
contained within. It is not intended nor should 
be used as legal and/or tax advice.

2010 Holiday  
Closures

New Year’s Day 
■ Friday,  

January 1

Martin Luther King, Jr.’s 
Birthday 

■ Monday,  
January 18

President’s Day 
■ Monday,  

February 15

Memorial Day 
■ Monday,  

May 31

Independence Day 
■ Monday,  

July 5

Labor Day 
■ Monday,  

September 6

Columbus Day 
■ Monday,  

October 11

Veterans Day 
■ Thursday, 

November 11

Thanksgiving 
■ Thursday,  

November 25

Christmas Eve 
■ Friday,  

December 24

New Year’s Eve 
■ Friday,  

December 31
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As part of the 
Worker, 

Homeownership, 
and Business 
Assistance Act of 
2009, first-time 
homebuyers and 
current hom-
eowners who are 
purchasing a new 
home can take 
advantage of a 
new homebuyer 
tax credit.    

 First-time 
homebuyers are 
able to continue 
to receive a tax 
credit up to $8,000 or 10% of their home 
purchase, whichever is less, through April 
30, 2010.  Under the new Act, first-time 
homebuyers purchasing from November 
6, 2009 through April 30, 2010 have 
extended income requirements for up to 
$125,000 for singles and $225,000 for 
couples.  

 The new bill also includes current 
home buyers purchasing a new home to 
receive a tax credit up to $6,500 or 10% 
of their home purchase, whichever is less, 
through April 30, 2010.  Single taxpayers 
with incomes up to $125,000 and mar-
ried couples with incomes up to $225,000 
qualify for the full tax credit.  Eligible 
home buyers must have owned or resided 
in a home for at least five consecutive years 

of the eight prior 
years and must be 
purchasing a prin-
cipal residence.

 How does it 
work?  Here’s an 
example:  Say your 
tax liability for the 
year is $6000 and 
you’ve paid Uncle 
Sam all he is owed.  
If you qualify for 
the entire $6,500 
credit as a cur-
rent homeowner 
purchasing a new 
home, you will 
get $6,500 as a 

refund check.   Or, say you are expecting a 
$1,000 refund from your taxes. You would 
get $7,500 back from the government 
(the $6,500 credit plus the $1,000 you 
overpaid) as a first-time homebuyer.  That 
makes a nice nest egg to buy new furni-
ture, pay off some bills, or buy some other 
items you might need in your new place.

 Applying for the credit is easy.  Just 
claim it on your tax return.  You can even 
amend your 2008 tax return to receive the 
credit.

 Want to learn more? Go to www.fed-
eralhousingtaxcredit.com or contact CU 
Members Mortgage at 1.800.635.7128 to 
learn more about this offer.  Rates won’t 
be this low forever, now is the perfect time 
to buy!

First-Time Homebuyer Tax 
Credit Extended Just for You!New Arrivals

Member service representatives 
Michelle Davis and Toni Garcia 
both welcomed baby boys to their 
families. Tyler Thornton was 
born September 18, 2009 weigh-
ing 6 pounds, 8 ounces and was 
19 inches long. Tryce Garcia was 
born December 2, 2009 weighing 
8 pounds, 1 ounce and was 20 
inches long.

Milestones
The following employees were 

recently recognized for reaching 
specific employment milestones 
with the credit union during 2009: 

■	 3 Years of Service
	 Lakeisha Martinez, MSR
	 Malissa Johnson, MSR
	 Debbie Kennedy, MSR
	 Terry Simmons, MSR

■	 5 Years of Service
	 Steve Pollman, President/

CEO
	 Katie Nelson, VP Operations
	 Enith Alicea, Member Services 

Director
	 Dolores Hughes, Loan Officer
	 Lisa Robertson, MSR
	 La’Trina Hawthorne, MSR
	 Beverly Branch, MSR
	 Belinda Walker, MSR

■	 10 Years of Service
	 Alena Williams, Head Teller

■	 20 Years of Service
	 Hiweda McField, Senior 

Accountant

Employment 
Anniversaries

The following employees cel-
ebrated employment anniversaries 
during 4th quarter 2009:

October
Carol Warren, 13 years
Meredith Day, 1 year
Deanna Sturgill, 1 year
JorD’an Orr, 1 year

November
Belinda Walker, 5 years
Bennie Gayle Alliston, 1 year

December
Joe Rice, 23 years
Gigi Williams, 11 years
Liz Higbee, 9 years
Nancy Sistrunk, 9 years
Crystal Hodge, 7 years

Identity theft occurs when someone uses 
your personal information, such as your 

name and Social Security number or credit 
card number, without 
your permission, to 
commit fraud or other 
crimes. 

Scam artists try to 
locate and defraud 
potential victims using 
various means, such 
as mail, telephone 
calls, faxes, email, and 
online chat rooms. 

Let Magnolia Federal Credit Union 
show you the steps you can take to deter, 
detect, and defend yourself against identity 
theft and scams at one of the following 
FREE workshops: 

■ Lunch & Learn
Wednesday, March 24, 2010
11:30 a.m.–1:00 p.m.

A complimentary 
light lunch will be 
provided; Limited to 
10 participants

■ Evening
Thursday, 

March 25, 2010
5:30–7:00 p.m.
Both sessions 

will be held in the 
Main Office Board Room located at 
240 Briarwood Drive.

Register today by calling 601.977.8300 
or email education@magfecu.org.

Visit www.magfecu.org for more infor-
mation.

Deter, Detect, Defend: 
Learn More About Identity Theft

Join our 2010 
Christmas 
Club 
Bah humbug. Did holiday 
shopping leave you feeling 
like Scrooge? We can help.

A credit union Christmas 
Club account eliminates the 
financial stress of the season. 
Instead of working over-
time, borrowing money, or 
charging everything at the 
last minute; save in advance 
for holiday spending. 
Determine what you spent 
last year and add a portion 
of that to your account each 
month. Or, have an amount 
deducted directly from your 
paycheck. 

Avoid a money hangover 
next New Years Day. 
Open up a Christmas Club 
account today!

● See INSIDE STORY, continued 
	 on page 4

Free Workshops:
Learn More 

About 
Identity Theft

Lunch & Learn
Wed., March 24 

11:30 a.m.-1:00 p.m.
OR

Evening Session
Thurs., March 25
5:30-7:30 p.m.

See details for both work-
shops in article at left.

Space is limited so reg-
ister today by calling 

601.977.8300 or email 
education@magfedcu.org.

 I want to thank all of you who 
responded to our recent legislative calls to 
action and want to share the developments 
and our current concerns.

The CARD Act (Credit Card 
Accountability & Disclosure Act)

This consumer protection legislation 
was enacted to eliminate the abusive 
practices of some large credit card issuers. 
Since we did not engage in these abuses, 
it had very little impact on the VISA 
accounts we offer. There was a temporary 
scare when, at the 11th hour, language 
in the CARD act was changed to include 
all open-ended lending. This would have 
affected us since, like most credit unions, 
we utilize open-ended credit agreements 
as a cost effective and convenient way 
to meet the needs of our borrowing 
members. With your help, however, we 
were successful in exempting credit union 
open-ended lending from these provi-
sions.  

In that regard, if you hold a credit card 
from another issuer and have received 
notification of changes that are not to 
your liking, you may want to investigate 
the advantages of a credit union VISA 
account, as an alternative.

Still in the legislature are a number of 
issues that may affect credit unions and 
our members. Among these are:

VISA Interchange Fees
There is a huge merchant lobby 

working to change the manner in which 
Interchange Fees are shared. As it stands, 
merchants are charged a fee for the con-
venience and safety of accepting VISA as 
a payment method. They know if they 
follow the rules they will get paid with no 
risk from fraud or NSF. They want more 
control over this fee and which cards they 
accept. For us, as a relatively small card 

issuer, this interchange income is the 
only way we can afford to accept the risk 
and offer you a cost effective VISA pro-
gram. Many of you were good enough 
to sign postcards on this issue which we 
delivered to our state representatives.  
There is still a strong lobby effort from 
the other side, but your voice is being 
heard.

ODP (Overdraft Protection) 
Services

There is legislation under consider-
ation, which would effectively do away 
with ODP as a viable service we offer. If 

this were to pass, as proposed, it would 
limit our ability to pay overdrafts to 1 per 
month and 6 per year. This is essentially 
no protection at all and we would simply 
revert back to the past when we returned 
all insufficient items to the presenter 
as NSF and charged the corresponding 
fee for each instance. You, the member, 
would then be responsible for also paying 
the fee charged by the merchant for the 
returned item along with any late fees 
incurred if applicable. You may want to 
consider the question: “When I write a 
check and, if for any reason, there are not 
sufficient funds to cover it when it arrives 
at the credit union, do I want it paid and 
charged a fee, or returned and charged 
the same fee?”Members almost invariable 
say: “Pay it please.” 

ODP for Debit & ATM 
Transactions

There are changes to the Federal 
Reserve’s Regulation that governs elec-
tronic payments, which will require you 
to opt-in to ODP on debit and ATM 
transactions. We believe that these 
changes are all that is needed to address 
the biggest concerns regarding ODP 
services in general. We will be sending 
you more information on this issue as it 
becomes available.

CUNA (Credit Union National 
Association), NAFCU (National 
Association of Federal Credit Unions), 
and other credit union trade associations 
are remaining vigil to insure that legisla-
tion harmful to credit unions does not 
get through congress unopposed. They 
keep us informed and we will keep you 
informed.  

Stay “tuned” for more information 
about things to come, because we’re 
working hard to deliver some new and 
innovative improvements to the prod-
ucts and services available to you, your 
family and friends.  You’ll soon see, as 
never before, what we mean when we 
say Magnolia Federal Credit Union…
beyond banking, helping member-own-
ers succeed.

The year 2009 turned out to be “the year of legislation” for financial institutions 
—several of which may impact your credit union in one way or another.

Legislation Update

By Steve Pollman

Stay “tuned”...We’re 
working hard to deliver 
some new and innova-
tive improvements to 

the products & services 
available to you...






